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1. Scopeof This Policy

IFSCoatingsInc. (“IFS,” “we,” “us,” “our”) respectsyour privacy and valuesyour trust. The purpose of
this PrivacyPolicyis to inform you of the treatment and handling of personalinformation that we may
learn about you from usingour websites at:

https://www.ifscoatings.com,
https://polychemcoatings.com,
https://openthrottlepowder.com,
or https://wolfrayet.com

(collectively, the “Site”), from purchasingproducts and servicesfrom usor engagingwith our content,
or by useof any of our services(collectively, the “Service”). If you have any questions regarding this
information or our privacy practices, pleasecontact usvia the methods set out in the How to Contact Us
section at the end of this Privacy Policy.

You may print a copy of this Privacy Policy by clicking here:

https://ifscoatings.com/wp-content/uploads/2024/09/IFS-Coatings-Privacy-Policy-Print-Version-01-09-
2024.pdf

2. Agreementto Terms



By using or accessingour Servicein any manner, you acknowledge that you acceptthe practices and
policies outlined below and the policies outlined in our Terms of Use,and you hereby consentthat we
may collect, use, and discloseyour personal information asdescribedin this Privacy Policy. If you do
not agreewith the terms of this Privacy Policy and our Terms of Use,then you should immediately
discontinue use of the Servicewithout providing uswith any personalinformation.

3. Information We Collect

We may collect the following categoriesof personal information (a) directly from you (suchaswhen you
create an account, purchaseproducts from us, or contact us), (b) from third parties (such asfrom social
media networks andfrom our career portal provider), (c) from the device and browser that you useto
accessthe Service, and (d) from cookies.

Identifiers
We may collect your first name, last name, email address, account username and password, billing and
shipping addresses,phone number, and Internet Protocol address.

Professionaland/or EmploymentInformation
We may collect your resume, work contact information (e.g., email and phone number), companytitle,
and the name of your employer.

Financialand Transactional Information

We may collect payment details (suchascredit or debit card information, or bank account number),
billing address,and order history. We use authorized third-party payment processorsfor part of this
process.

User-generated Content
We collect the information and content of communications that you sharethrough the Service.Thismay
include the information provided through the live chat feature, or whenyou contact us.

Devicelnformation
We may collect device information when you visit our Site. Deviceinformation may include your device
type, browser type, online and/or unique identifiers, and IP address.

Internet Activity

We may collect information concerningyour interaction with the Site, including when you accessthe
Site and your browsing activity on the Site (suchaswhich pagesyou visit, in what order, and for how
long). Thismay alsoinclude “traffic data” or tracking information provided by the Site’shost or similar
providers (e.g., GoogleAnalytics) that may be helpful for marketing purposesor for improving the
Service.

You are not required to provide all personalinformation identified in this PrivacyPolicyto use our
Serviceor to interact with us, but certain functionality will not be availableif you do not provide certain
personalinformation. Forexample,if you do not provide certain personalinformation, we may not be
able to register your accountor respondto your requests.

4. Cookies

We store certain information that gets collected automatically at our end through cookiesand other
similar technologies. A cookie is a small string of information that a website that you visit transfers to



your browser for identification purposes.Cookiescanbe usedto follow your activity while usinga
website or acrosswebsites, and that information helps companiesunderstand your preferences and
tendencies, as well asimprove and personalize your website experience. Some cookies are necessaryto
operate a website, while others can be functional, analytical, or usedfor marketing purposes,including
targeted advertising (asdiscussedin more detail below). Cookieson the Site are generally divided into
the following categories:

+  Strictly NecessaryCookies.Thesearerequired for the operation of the Site. Theyinclude, for
example, cookiesthat enable you to log into password-protected portions of the Site. These
cookies are sessioncookies that are erased when you close your browser.

+ Analytical/Performance Cookies.Theseallow usto recognize and count the number of visitors to
the Site and understand how such users navigate through the Site (e.g., when and which pages
are visited, in what order the pagesare visited, and where a user is located).

We alsouse Google Analytics for part of this process. For more information about Google
Analytics, pleasevisit www.google.com/policies/privacy/partners/. Googleprovides userswith
the ability to prevent their data from being usedby GoogleAnalytics—learnmore by goingto
https://tools.google.com/dipage/gaoptout.

+ Functional Cookies.Theseimprove the functional performance of the Site and makeit easier for
you to use. For example, cookies are usedto remember that you have previously visited the Site
and askedto remain logged into it (e.g., this savesyour username). Thesecookies qualify as
persistent cookies becausethey remain on your device for use during your next visit to the Site.
You candelete these cookies asdetailed below.

« Targeting Cookies.Theserecord your visit to the Site and the pagesyou have visited and the
links you have followed, to recognizeyou asa previous visitor, and to track your activity on the
Site and other websites you visit. Thesecookies are usedto display adson other websites based
on your visits to our Site and other online activity. Thesecookiesqualify aspersistent cookies
becausethey remain on your device. We use advertising networks to advertise on third-party
websites and you may opt-out or changeyour preferences for each of these servicesasdetailed
below:

Facebook:You may opt-out from Facebook’sinterest-based adsby following the instructions at
https://www.facebook.com/help/568137493302217.

You canalso prevent the use of certain cookiesby modifying your Internet browser settings, typically
under the sections“Help,” “Internet Options,” or “Settings.” If you disableor delete certain cookiesin
your Internet browser settings, you may still accessour Site, however, you might not be able to access
or useimportant functions or features of our Site,and you may, for example, be required to re-enter
your log-in details.

Do-Not-Track Signals
To the extent possible,we honor Do Not Track (‘DNT”) browser settings by following the
recommendations made by the World Wide Web Consortium.

5. Children’s Privacy

The Serviceis not intended for usersunder the ageof 16 and IFSdoesnot knowingly collect personal
information from individuals under the ageof 16. If you are aware of, or suspectthat, someoneunder



the ageof 16is usingthe Servicewithout permission, please notify usimmediately by contacting us as
detailed in the How to Contact Us section below. If you have questions or concernsabout the Internet
and privacy for your child, we encourage you to checkout the FTCGuidelines

(https://consumer.ftc.gov/articles/protecting-your-childs-privacy-online) for protecting your child’s
privacy online.

6.

Our Useof Personal Information

We collect and use your personalinformation for the following purposes:

7.

Providing the Serviceto you and providing products or services requested by, or reasonably
anticipated within the context of our relationship with, you;

Managingour relationship with you, and respondingto your inquires or requests, and requesting
feedback;

Providing relevant promotional materials, marketing, events or surveys;

Evaluatingyour eligibility for employment or partnership;

Analyzinguse of the Site and tailoring the web content to your interests;

Keepingtrack of your login information and shoppingcart;

Detecting security incidents and protecting against malicious, deceptive, fraudulent, or illegal
activity, or prosecuting those responsible;and

Complyingwith legal and regulatory obligations.

Our Disclosureof Personal Information

We may shareyour personalinformation with the following third parties:

Our group companies, including Polychem Coatings, OpenThrottle Powders, and WolfRayet.
Serviceproviders, including analytics and web hosting providers, payment processors, and IT
outsourcing. In someinstances, service providers will be directly responsibleto you for their use
of your personalinformation. Theymay be obliged by law to provide you with additional
information regardingthe personalinformation that they hold about you and how andwhy they
processthat information. Further information may be provided to you in a separatenotice or
may be obtained from suchservice providers directly, for example, via their websites.
Advertising networks to provide you with relevant marketing.

Advisersand financial institutions, including auditors, notaries, businesscontinuity support
service providers, and legal, tax, and risk and compliance advisors.

With third parties in connectionwith a changeto the control or financial status of the company,
including a corporate restructuring, sale, acquisition, financing, reorganization, bankruptcy,
receivership, transfer, assignmentof assets,or businessmerger or divestiture. Personal
information and other information may be sharedin the diligence processwith counterparties
and others assistingwith the transaction and transferred to a successoror affiliate aspart of
that transaction.

Governmentbodies, dispute resolution organizations, law enforcement agencies,or third parties
in connection with (a) respondingto a subpoena,searchwarrant, or other lawful request for
information that we receive; (b) cooperatingin alaw enforcement or similar investigation; or (c)
otherwise protecting our rights, asapplicable.



8. Your Privacy Choices

If you no longer want to receive our newsletters, emails, or other marketing communications, you may
unsubscribeat anytime by following the unsubscribeoptions in the communication itself, through your
passwordprotected user account, or by emailing us at the information provided below under Howto
Contact Us.

To opt-out of text messages,youmay text “STOP”in reply to any IFSmarketing text message.

Pleasenote that you cannot unsubscribefrom certain correspondence from us, including messages
relating directly to your account or purchasesplacedthrough the Site.

You may request the review, amendor delete certain personalinformation that we may hold about you
by contacting usat the information provided below under How to Contact Us. We may request you
verify your identity by providing uswith your user email addressand telephone number. You may also
request we delete your user account.

9. Security

We maintain reasonabletechnical and organizational measuresto protect personalinformation from
loss, misuse, alteration, or unintentional destruction. We have implemented various security measures
to protect both the personalinformation andthe generalinformation that we receivefrom you through
the Service.Wheneveryou give out personal information online there is arisk that third parties may
intercept and usethat information. Although we seekto protect your personalinformation and privacy,
we cannot guaranteethe security of any information you discloseonline. To the extent permitted under
applicablelaw, we assumeno liability or responsibility for disclosureof your information due to errors in
transmission, unauthorized accessbythird parties, or other causesbeyond our control.

You play animportant role in keeping your information secure. You should not share your usernameor
passwordwith anyone. If you havereasonto believe that your account is no longer secure, please
contact usimmediately at the contact information in the Howto Contact Ussection below.

10. Additional Disclosuresfor Residentsof California

For residents of California, this section describeshow we collect, use, and disclose,and/or “sell” (as
defined under Californialaw) the personalinformation of California residents, and the rights you may
have under California law. Thesedisclosuresare intended to supplement this Privacy Policy with
information required by Californialaw.

To understand what personalinformation we may have collected about you in the past 12 months, and
from where we collected it, please seethe section Information We Collectabove.

We collect this personalinformation, asfurther describedin the Our Useof Personallnformation section
above, to operate, manage,and maintain our business,to provide our products and services,and to
accomplish our business purposes and objectives.

We disclosethe following categories of personal information for businessor commercial purposesto the
categoriesof recipients listed below:



Identifiers

Service providers; Advertising partners and social
media networks; third partiesin connectionwith a
changeto the control or financial status of the
company; Government bodies, dispute resolution

organizations, law enforcement agencies,or third

parties in connection with mandatory disclosures
and legal rights

Professional/ Employment Information

Serviceproviders; Auditors, advisors, and financial

institutions; third parties in connection with a
changeto the control or financial status of the
company; Government bodies, dispute resolution

organizations, law enforcement agencies,or third

parties in connection with mandatory disclosures
and legal rights

Financialand Transactional Information

Serviceproviders; Auditors, advisors, and financial

institutions; third parties in connection with a
changeto the control or financial status of the
company; Government bodies, dispute resolution

organizations, law enforcement agencies,or third

parties in connection with mandatory disclosures
and legal rights

User-generated Content

Serviceproviders; third parties in connection with

a changeto the control or financial status of the
company; Government bodies, dispute resolution

organizations, law enforcement agencies,or third

parties in connection with mandatory disclosures
and legal rights

Devicelnformation

Service providers; Advertising partners and social
media networks

Internet Activity

Service providers; Advertising partners and social
media networks

For more information on how your information is disclosed, please see the Our Disclosure of Personal

Information section.

Saleof Personal Information

Our use of some cookies may be considered a “sale” under California law. California law defines “sale”
broadly to include any disclosure of information in return for any value. Thevalue doesnot need to be
monetary like in atraditional sale.However, the disclosureof personalinformation to advertising partners
and social media networks through cookies may qualify as a sale. You can opt out of these cookies by
clicking the “Do Not Sellor ShareMy Personallnformation” link at the bottom of the page.

The categories of personal information disclosed that may be considered a “sale” under California law
are: Identifiers, Devicelnformation, and Internet or Other Network Activity.




The categories of third parties to whom personal information was disclosedthat may be considered a
“sale” under California law are: advertising partners and social media networks.

We do not sell, or have actual knowledge of any sale of, the personal information of minors under 16
years of age.

Your Rights

Under Californialaw, you havearight to notice, upon collection, of the categoriesof personalinformation
collected and the purposes for which the information will be used. In addition, California residents may
have additional rights, subjectto certain limitations, including:

+ Access: You may have the right to accessa copy of the categories and specific pieces of
personalinformation that we have collected, used,and/or disclosed.

+ Correction: You may have the right to request that we correct inaccurate personal
information that we hold about you, taking into account the nature of the personal
information and the purposesof the processingof the personalinformation.

+ Deletion: You may have the right to request that we delete or anonymize your personal
information, with certain exceptions.

+ Sale/Sharing Opt-out: You may also have the right to opt-out of the sale of your personal
information.

+ Limit Useand Disclosure: You may have the right to limit our use and disclosure of sensitive
personalinformation.

+ No Retaliation: You havethe right to be free from discrimination for exercisingyour rights.

You may exercise your right to opt-out of “sales” by clicking the “Do Not Sell or Share My Personal
Information” link at the bottom of the page. We also recognize the Global Privacy Control as a valid
request from you to opt out of the saleof your personalinformation.

If you wish to exercise any of these rights or have any questions or concerns regarding the processingof
your personal information, please contact privacy @ifscoatings.com. We will respond to your request
consistentwith applicable law.

Pleasenote, however, before we are able to processyour request, we will need to properly verify your
identity for security purposes. Where we possessappropriate information about you on file (e.g., name,
phone number, email, or physicaladdress),we will attempt to verify your identity usingthat information.

To usean authorized agentto make a request on your behalf, we require the authorized agent to
provide proof that you gavethe agent signedpermissionto submit the request. We may also require
you to verify your identity directly with usor directly confirm with usthat you provided the authorized
agent permissionto submit the request.

Data Retention

We retain personalinformation about you for aslong asnecessaryto provide you with our Serviceor to
perform our businessor commercial purposesfor collecting your personal information. When
establishinga retention period for specific categoriesof information, we considerwho we collected the
information from, our needfor the personalinformation, why we collected the personalinformation,



and the sensitivity of the personalinformation. In somecases,we retain personalinformation for
longer, if doing sois necessaryto comply with our legal obligations, resolve disputes or collect fees
owed, or is otherwise permitted or required by applicablelaw, rule, or regulation. We may further retain
information in ananonymousor aggregatedform where that information would not identify you
personally.

11. Additional Disclosuresfor Residentsof Canada

This section contains additional disclosuresfor residents of Canada.Asnoted above, you may view
and/or update certain information associatedwith your account by contacting us asdescribedin the
How to Contact Ussection below. If you wish to request accessto or correction of other personal
information, or to opt-out of the processingof your personalinformation or request that we delete your
personal information, you may contact us at privacy @ifscoatings.comwith the subject line “Canada
Privacy” sothat we canget your email to the right team. Youmay also contact usfor information about
how foreign-based service providers processyour personal information or if you have any questions or
complaints about the mannerin which we treat your personalinformation.

We retain personal information for aslong asnecessaryto fulfill the purposesfor which the information
was collected; as neededto addresstax, corporate compliance, employment, litigation, and other legal
rights and obligations; and as otherwise permitted by law.

12. Additional Disclosuresfor Residentsof Mexico

If you are resident of Mexico, you havethe right to accessthe personalinformation we hold about you
andto update and/or rectify it, opposethe useof your personalinformation for certain purposes,or
delete it, subjectto certain conditions. Somerights may be limited, and we may needto retain certain
personal information, asrequired or permitted by applicable law. If you wish to access,update and/or
rectify, or request the deletion of your personalinformation, or opposethe processingof your personal
information, contact usat privacy @ifscoatings.comwith the subject line “Mexico Privacy” sothat we
canget your emailto the right team. We will respondto your request consistent with applicable law.

Asa UScompany, most of our operations are conducted in the United Statesand to provide the Service,
personalinformation will be processedin the United States. We retain personalinformation for aslong
asnecessaryto fulfill the purposes for which the information was collected; as neededto addresstax,
corporate compliance, employment, litigation, and other legal rights and obligations; and asotherwise
permitted by law.

13. Notice for International Visitors

The Serviceis operated in the United Statesand is intended to be used only by residents of North
America. If you are located outside of North America, pleasebe aware that any personal information we
collect will be transferred to, and processed,stored and usedin the United States. The data protection
laws in the United Statesmay differ from those of the country in which you are located. Byusingthe
Serviceor providing us with any personal information, you consentto the transfer to, and the processing
and usageof your personal information in, the United Statesasset forth in this Privacy Policy. If you are
aresident of Canadaor Mexico, please seethe Additional Disclosuresfor Residentsof Canadaor
Additional Disclosuresfor Residentsof Mexico sections above for additional information about your
rights.



14. Linksto Other Websites

Foryour convenience,we maylink to third-party sites and services,or otherwise display third-party
content through our Site to provide increasedvalue to our visitors. We have no control over these linked
sites, eachof which has separate privacy and data collection policies and practices independent from us.
Assuchwe have no responsibility or liability for these independent policies or actions and are not
responsible for the privacy practices or the content of any suchwebsites. Pleasenote that these other
sites may sendtheir own cookiesto users, collect data, or solicit personal information, and we
encourageyou to review their policies before engagingwith these third-party sites.

15. Effective Date and Changesto This Privacy Policy

This PrivacyPolicy s effective asof the date at the top of this policy. IFShasthe discretion to update this
PrivacyPolicy at any time. When we do, we will revise the effective date at the top of this page. We
encourage usersto frequently checkthis page for any changesand to stay informed about how we are
helping to protect the personalinformation we collect, especiallybefore you provide information, and
particularly personalinformation, directly to usthrough the Service.In the event of a material changeto
this Privacy Policy, we will provide a messagethrough our website or via email informing you of the
change.

16. How to Contact Us

If you have any questions about this Privacy Policy or our Service,you canuseour live chat feature or
contact us at:

Phone — (866) 437-2864
Email — coatingsinfo @ifscoatings.com




