IFSTerms of Use
Effective: 01 September 2024

Pleaseread the following carefully. TheseTerms of Use (these “Terms”) govern your or your company’s
accessto and use of the IFSCoatingsInc.(“IFS,” “we,” “us,” “our”) websitesat:
+  https://www.ifscoatings.com,
https://polychemcoatings.com,
+ https://openthrottlepowder.com
https://wolfrayet.com

(collectively, the “Site”) and the products and servicesprovided by IFS(collectively, the “Service”).

PLEASE READ THESE TERMS CAREFULLY BEFORE USING THE SERVICE IF YOU DO NOT AGREETO THESE
TERMS, YOU ARE NOT AUTHORIZED TO USETHE SERVICEAND YOU MUST PROMPTLY CEASEUSING IT.

By agreeingto these Terms, you expresslyagreeto the arbitration of all Disputes asfurther described
in Section16 below. The parties agreeto arbitrate solely on an individual basis,and that these Terms
do not permit classarbitration, or any claimsbrought asa plaintiff or classmemberin any classor
representative arbitration proceeding.
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1. Your Accessto the Service

1.1 Internet Access



When usingthe Serviceon your mobile, laptop, desktop, or other device (“Device”), you acknowledge
and agreethat you are responsible for (i) maintaining Internet accessfor your Deviceand (ii) any
Internet connection and telecommunications fees and chargesthat you incur.

1.2 Your Device

IFSis not responsible for the operation of your Device. You are responsible for ensuring the system
functions of your Deviceare in working order when accessingthe Service,including, but not limited to
screendisplay operation features of your Device.

1.3 No Guarantee

Accessto the Servicemay be suspendedtemporarily and without notice (i) in the event of a system
failure, (ii) for maintenance or repair, (iii) where we reasonablysuspectthere hasbeen a breach of these
Terms, (iv) for reasonsreasonably beyond our control, or (v) asotherwise explained in these Terms.

2. Permitted Useand Restrictions
2.1 License Grant

Subjectto the terms and conditions of these Terms, IFShereby grants you a limited, non-exclusive,
personal, non-transferrable, non-sublicensable, non-assignable license to accessand use the Service
(including updates and upgradesthat replace or supplement it in any respect and are not distributed
with a separate license, and any documentation) solely for your personal useon a Devicethat you own
or control. We reserveall other rights that are not granted in these Terms.

2.2 UseRestrictions

You may not accessor usethe Servicein any way that is not expressly permitted by these Terms. You
may not: (i) cause,permit or authorize the modification, copying, creation of derivative works,
translation, reverse engineering, decomplication, disassembly,or hacking of the Service; (i) sell, assign,
rent, lease, or grant rights in the Service,including, without limitation, through sublicense,to any other
personor entity; or (iii) usethe Servicefor any unlawful, prohibited, abnormal, or unusualactivity as
determined by IFSinits sole discretion.

2.3 Eligibility

The Service may not be used by anyone under the age of 18. By accessingor using the Service, you
represent and warrant that you are at least 18 yearsof age (or the age of legal majority under applicable
law) and have agreedto be bound by these Terms.

2.4 Investigations

We may, but are not obligated to, monitor, or review the Serviceat any time. If we becomeaware of
any possible violations by you of these Terms, we reservethe right to investigate suchviolations, and we
may, at our solediscretion, immediately terminate your licenseto use the Servicepursuant to Section
13 (Termination) below.

2.5 Violation of these Terms



You must not use (or permit a third-party to use)the Service:(i) in any unlawful manner, for any
unlawful purpose, or to act fraudulently or maliciously, for example, by hackinginto or inserting
malicious code, including viruses, or harmful data, into the Serviceor any operating systemusedby the
Service; (i) in a way that could damage, disable, overburden, impair or compromise our systemsor
security, or interfere with other users;(iii) to collect or harvestanyinformation or data from the Service
or our systemsor attempt to decipher any transmissionsto or from the serversrunning the Service;(iv)
via useof a robot, spider, or other automated deviceto monitor or copy the Serviceor anyinformation
provided by the Service,other than aspermitted by the robots.txt file for the Site; (v) to send, knowingly
receive, upload, download, useor re-use any material which does not comply with these Terms; or (vi)
to transmit, or procure the sendingof, any unsolicited or unauthorized advertising or promotional
material or any other form of similar solicitation (spam). You acknowledgeand agreethat you are solely
responsible, and IFShasno responsibility or liability to you or any other personor entity for, any breach
by you of these Terms or for the consequencesof any such breach.

3. Privacy

TheseTerms also incorporate the terms of our PrivacyPolicy (asupdated from time-to-time). Our
Privacy Policy explains how your personal information will be collected and used aswell asother
information regarding your privacy. By agreeingto these Terms, you are also agreeingto the Privacy
Policy, and you consentto (i) the processingof your personal information asexplained in the Privacy
Policy and (i) the collection of information from your Deviceas explainedin the PrivacyPolicy.

4. User Accounts and Security
4.1 User Accounts

To usecertain features of the Service,you may be required to create an account and provide us with
your first name, last name, email address, password, proof of businessforms (suchasa W9), and certain
other information about yourself. You are solely responsiblefor the information associatedwith your
account and anything that happensrelated to your account. You agreeto provide true, accurate,
current, and complete information asrequested by any forms and maintain and update such
information to keepit true, accurate,current, and complete. Your failure to maintain true, accurate,
current, and complete accountinformation may result in your inability to accessor usethe Service.

4.2 Account Security

Maintaining account security is very important. You are solely responsible for maintaining the
confidentiality of your account passwords.You agreeto notify usimmediately if you becomeaware of
any unauthorized use of your password or your account by emailing us at coatingsinfo @ifscoatings.com.

4.3 Account Sharing or Transfers

Accountsare registered to your company and may not be sold, traded, gifted, or otherwise transferred
at any time under any circumstances. You may not share your account with, or discloseyour password
to, anyoneoutside of your company.

4.4 Fees



You agreeto pay all fees, charges,taxes and other expensesincurred by you or anyone using your
acoount.  YOU ACKNOWLEDGE YOU ARE FULLY LIABLE FORALL CHARGESTO YOURACCOUNT,
INCLUDING ANY UNAUTHORIZED CHARGES.

4.5 Account Deletion by You

You may delete your account at any time by contacting us via email at coatingsinfo @ifscoatings.com.

4.6 Account Deletion by Us

IFSmay terminate your account at any time for any reason or no reason, including if: (a) IFSdetermines
that you are (i) in breach of or otherwise acting inconsistently with these Terms or (ii) engagingin
fraudulent or illegal activities or other conduct that may result in liability to IFS;(b) IFSdeterminesit is
required by law to terminate your account; or (c) IFSdecidesto stop providing the Serviceor critical
portions of the Service. When terminating your account, IFSmay delete your account and the
information in it. You haveno ownership rights to your account.

5. Terms of Saleand Payments

All orders are subject to our Terms and Conditions of Sale,which are included in the invoice for your
order. Without limiting the foregoing, the following terms also apply to your purchase:

5.1 Billing Policies

If you choose,at your sole discretion, to purchaseproducts or services,you acknowledgethat you will
be required to provide a current, valid, acceptedmethod of payment (“Payment Method”) andyou
agree that we may charge your Payment Method. IFSusesauthorized third parties for the purpose of
processingyour transactions and credit card authorizations. By submitting PaymentMethod details to
usor our third-party processors,you grant (or otherwise authorize) IFSthe right to store and process
your information with suchthird parties. You agreeto immediately notify IFSof any changein your
biling addressor the PaymentMethod usedfor payment hereunder. You agreethat IFSwill not be
responsiblefor any failures of suchthird parties to adequately protect your information.

You shall be responsible for all chargesincurred through your account aswell asfor paying any
applicable taxes and possible transaction fees. By providing IFSwith your Payment Method, you agree
that IFS(or its third party service providers) is authorized to immediately chargeyour PaymentMethod
for all feesand chargesdue and payableto IFSasa result of your order, including but not limited to
service fees, transaction fees, overdraft fees, or any other fee or charge associatedwith your accessto
the Serviceand/or purchaseof products.

5.2 Currency

Al prices are listed in USdollars and all payments must be made in USdollars. IFSwill not be responsible
for any exchangerates or fees incurred by you from your chosen PaymentMethod.

5.3 Product and ServiceAvailability

We cannot guaranteethe availability of a particular product or serviceat any particular time, and we
reservethe right to changeand/or cancelour product and service offerings through the Service,without
notice, at any time. All prices displayed through the Serviceare exclusive of taxes and shipping charges,



if any. All orders are subject to acceptanceand availability. In certain circumstances,products or services
may become unavailable after an order hasbeen placed. In sucha case,we will either notify you that we
are unable to processyour order, or arefund will be issuedto your PaymentMethod for the amount
paid.

6. ldea Submissions

We welcome feedback from our usersand appreciate your comments regarding the Service. However,
our policy doesnot permit usto acceptor consider ideas, suggestions,proposals, or materials
(“Submissions”) that we have not specifically requested. Thispolicy is intended to help us, and our
customers avoid future misunderstandingswhen new products or servicesdeveloped internally by our
employees might be similar or evenidentical to a customer’sidea.

If, despite our request that you not send us your ideas, you still submit them, then regardlessof any
conditions you may have attempted to place on your Submission,the following terms shall apply to your
Submission:you acknowledge and agreethat: (i) such Submissionswill be considered non-confidential
and non-proprietary; (ii) we havethe right (subjectto our PrivacyPolicy),without limit in time and
without paymentto you, to use,copy, distribute, adapt, and discloseit via the Serviceor otherwise to
third parties for any purpose, in any way, and in any media worldwide now known or later discovered,
including, without limitation, the right to create derivative works, makeimprovements, perform
(including through digital performance), and transmit (including through digital transmissions)such
Submissions,andthe right to transfer or sublicense suchrights; (iii) we may have something similar to
the Submissionsalreadyunder consideration or in development; and (iv) you are not entitled to any
compensation or reimbursement of any kind from usin connection with the Submissionsunder any
circumstances.

7. Intellectual Property Rights
7.1 Trademarks

The IFSname and logo are trademarks and service marks of IFS.You do not have the right to use any of
our trademarks, service marks, or logos, and your unauthorized use of any of these may be aviolation of
federal and state trademark laws.

7.2 Ownership

You acknowledgethat all intellectual property rights in the Service,whether registered or unregistered,
including but not limited to rights in graphics,logos, “look and feel,” trade dress,structure, organization,
code, and all other content in the Serviceand compilation thereof, anywhere in the world, belong to us
or our licensors and are valuable trade secrets and confidential information of IFS,andare protected by
intellectual property laws. You acknowledgeand agreethat IFS,and/or its licensors,own all right, title,
andinterest in andto the Service,includingall intellectual property, industrial property, and proprietary
rights recognized anywhere in the world at any time andthat the Serviceis protected by U.S.and
international copyright laws. Further, you acknowledgethe Servicemay contain information that IFShas
designated asconfidential, and you agreenot to disclosesuchinformation without IFS’sprior written
consent. Nothing posted on the Servicegrants alicense to any IFStrademarks, copyrights, or other
intellectual property rights, whether by implication, estoppel or otherwise. You should assumethat
everything you seeor read through accessingthe Serviceis proprietary information protected by



copyright or trademark unlessotherwise noted and may not be usedexceptwith the written permission
of IFS.When accessingthe Service,you agreeto obey the law and to respect the intellectual property
rights of others. Your useof the Serviceis at all times governed by and subject to laws regarding
copyright ownership and useof intellectual property.

8. Third-Party Sitesand Services

The Servicemay contain links to allow you to share content directly with other third-party websites
(“Third-Party Sites”). You acknowledgethat we have no control over the Third-Party Sitesand are not
responsiblefor their contents and/or availability. We do not assumeanyliability for your useof any of
the foregoing, which use you acknowledge and agree shall be at your own risk.

Theselinks are provided to you for convenienceonly and do not constitute an endorsement or approval
by us of the organizationsthat operate suchwebsites, the content, or other material contained in the
Third-Party Sites,and we have no associationwith their operators. Your useof the Third-Party Siteswill
be governedby their terms and conditions and privacy policies (if any) (“Third-Party Terms”). It is your
responsibility to read and comply with the Third-Party Terms.

9. Indemnity

You agreeto indemnify and hold us and our affiliates, and their respective businesspartners, licensees,
licensors, officers, directors, members, employees,and agents (the “Indemnified Parties”) harmless
from and against any and all claims, demands, losses,damages, liabilities, costs, and expenses
(including, without limitation, reasonableattorneys' fees and costs)arisingout of or in connection with:
(a) your useof the Service;(b) your breachor violation of any of these Terms; or (c) your violation of the
rights of any third party. We reservethe right to assumethe exclusivedefenseand control of any matter
subject to indemnification by you, which shall not excuseyour indemnity obligations. In suchevent, you
shall provide the Indemnified Parties with suchcooperation asthey may reasonably request.

10. Warranty Disclaimer

WE PROVIDETHE SERVICEON AN “AS IS’ AND “AS AVAILABLE” BASIS. WE MAKE NO GUARANTEETHAT
THE SERVICEWILL BE UNINTERRUPTED, ERRORFREE, OR FREEFROM VIRUSES OR OTHER HARMFUL
COMPONENTS. WE HAVE NO OBLIGATION TO CORRECTANY BUGS, DEFECTSOR ERRORSIN THE SERVICE
ORTO OTHERWISESUPPORT,DEVELOPORMAINTAIN THE SERVICE.While we take reasonable
precautions to prevent the existence of computer virusesand/or other malicious programs, we accept
no liability for them. We also make no promisesor guarantees,whether expressor implied, that the
content provided through the Serviceis accurate, complete, or up to date.

TO THEMAXIMUM  EXTENTPERMITTED BY LAW, WE EXCLUDEALL CONDITIONS, WARRANTIES,
REPRESENTATIONSAND OTHERTERMS, WHICH MAY APPLY TO THE SERVICE(NCLUDING OUR
PRODUCTS)WHETHEREXPRESSORIMPLIED, INCLUDING WITHOUT LIMITATION  IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESSFORA PARTICULAR PURPOSE, TITLE AND NONHNFRINGEMENT OF THE
RIGHTS OF THIRD PARTIES WITH RESPECTTO THE SERVICE(NCLUDING  OUR PRODUCTS) AND ALL
INFORMATION AND CONTENT PROVIDED THROUGH THE SERVICE.

No information or advice obtained through the Service,or affirmation by us,by words or actions, shall
constitute awarranty.



Becausesomestates or jurisdictions do not allow the disclaimer of implied warranties, the foregoing
disclaimers may not apply to you.

11. SMS/MMSMobile MessagingProgram Terms and Conditions

IFSoffers a mobile messagingprogram (the “Program”), which you agreeto use and participate in
subject to these Text MessagingTerms and Conditions (for purposesof this Section 11, the
“Agreement”). Byopting-in to or participating in any of our Services,youacceptand agreeto these
Terms, including, without limitation, your agreementto resolve any disputeswith usthrough binding,
individual-only arbitration, asdetailed in Section 16 (Dispute Resolution)below. This Agreement is
limited to the Programand is not intended to modify other Terms or PrivacyPolicythat may governthe
relationship between you and IFSin other contexts.

11.1 Signing Up and Opting-In to the Program

Enroliment in the Programrequires you to provide your mobile phone number andto agreeto these
terms and conditions. You may not enroll if you are under 18 yearsold (or under 19 yearsold in
Alabamaand Nebraska).Before the Program starts, you will need to verify the mobile phone number
you provided by respondingto atext messageto your mobile phone that affirms your choiceto opt-in to
this Program and your agreement to these Terms. IFSreservesthe right to stop offering the Program at
anytime with or without notice.

11.2 Byopting into the Program, you:

authorize IFSto useautodialer or non-autodialer technology to sendtext messagesto the
mobile phone number associatedwith your opt-in (i.e., the number listed on the opt-in form or,
if none, the number from which you sendthe opt-in, or, if none, the number on file for the
account associatedwith your opt-in).

acknowledge that you do not haveto agreeto receive messagesasa condition of purchase.

confirm that you are the subscriberto the relevant phone number or that you are the customary
user of that number on a family or businessplan and that you are authorized to opt in.

consentto the useof an electronic record to document your opt-in.
11.3 Messages You May Receive

Onceyou affirm your choice to opt-in to the Program, your messagefrequency may vary. You may
receive an alert when:

you are welcomed into the Program

make a purchase

complete a visit

there are generalmarketing or promotions

Without limiting the scopeof the Program, usersthat opt-into the Programcanexpectto receive
messagesconcerning the marketing and sale of services and events.



11.4 Chargesand Carriers

Messageand data rates may apply. Pleaseconsult your service agreement with your wireless carrier or
contact your wireless carrier to determine your phone's pricing plan and the chargesfor sendingand
receiving text messages.Youacknowledge that you are responsible for any message,data or other
chargesincurred (usage, subscription, etc.) asa result of using the Program.

Supported carriers vary and may not be available on all wireless carriers. IFSmay add or remove any
wireless carrier from the Programat any time without notice. IFSand mobile carriers are not responsible
for any undue delays,failure of delivery, or errors in messages.

11.5 To Stop the Program

If you do not wish to continue participating in the Programor no longer agreeto this Agreement, you
agree to reply STOP,END,UNSUBSCRIBE,orQUITto any mobile messagefrom IFSin order to opt out of
the Program. You may receive an additional mobile messageconfirming your decisionto opt-out. You
understand and agreethat the foregoing options are the only reasonablemethods of opting-out. You
alsounderstand and agreethat any other method of opting-out, including, but not limited to, texting
words other than those set forth aboveor verbally requesting one of our employeesto remove you
from our list, is not a reasonablemeansof opting-out.

11.6 Mobile Phone Number Change

In the event that you changeor deactivate your mobile phone number, you agreeto notify IFSby
emailing IFSat coatingsinfo@ifscoatings.com.

MMSDisclosure

The Programwill send SMSterminating messagesif your mobile device does not support MMS
messaging.

11.7 Our Disclaimerof Warranty

The Programis offered on an “as-is” basisand may not be available in all areasat all times and may not
continue to work in the event of product, software, coverageor other changesmade by your wireless
carrier. We will not be liable for any delaysor failures in the receipt of any mobile messagesconnected
with this Program. Delivery of mobile messagesissubject to effective transmissionfrom your wireless
service provider/network operator and is outside of IFS’scontrol.

11.8 Participant Requirements

You must have a wireless Deviceof your own, capable of two-way messaging,be using a participating
wireless carrier, and be a wireless service subscriber with text messagingservice.Not all cellular phone
providers carry the necessaryserviceto participate. Checkyour Device capabilities for specific text
messaginginstructions.

11.9 Duty to Notify and Indemnify

If at any time you intend to stop usingthe mobile telephone number that hasbeen usedto subscribeto
the Program, including cancelingyour service plan or selling or transferring the phone number to
another party, you agreethat you will complete the UserOpt-Out processset forth above prior to



ending your useof the mobile telephone number. You understand and agreethat your agreementto do
sois a material part of these Terms. You further agreethat, if you discontinue the use of your mobile
telephone number without notifying IFSof suchchange,you agreethat you will be responsible for all
costs (including attorneys’ fees) and liabilities incurred by IFS,or any party that assistsin the delivery of
the mobile messages,asaresult of claims brought by individual(s) who are later assignedthat mobile
telephone number. Thisduty and Agreement shall survive any cancellation or termination of your
agreement to participate in any of our Programs. YOUAGREETHATYOUSHALLINDEMNIFY,DEFEND,
AND HOLD US HARMLESSFROM ANY CLAIM ORUABILITY RESULTING FROM YOUR FAILURE TO NOTIFY
US OF A CHANGEIN THEINFORMATION ' YOU HAVE PROVIDED, INCLUDING ANY CLAIM OR LIABILITY
UNDERTHE TELEPHONECONSUMERPROTECTIONACT, 47 USC. § 227, et seq, ORSIMILAR STATEAND
FEDERALLAWS, AND ANY REGULATIONS PROMULGATED THEREUNDERRESULTING FROM US
ATTEMPTING TO CONTACT YOU AT THE MOBILE TELEPHONENUMBER YOU PROVIDED.

12. Limitation of Liability

IN NO EVENT SHALL THEINDEMNIFIED PARTIES BELIABLE TO YOU FORANY DIRECT, INDIRECT, SPECIAL,
CONSEQUENTIAL, OR EXEMPLARY DAMAGES (NCLUDING LOST PROFITS, ANY BREACHOF SECURITYOR
ANY DAMAGE TO YOUR DEVICE, LOST DATA, PERSONALINJURY, PROPERTYDAMAGE, ORLOSSES
ARISING OUT OF YOURUSE OF ORRELIANCE ON THE SERVICEOR YOUR INABILITY TO ACCESSORUSE
THE SERVICE)ARISING FROM, RELATING TO, ORIN ANY WAY CONNECTEDWITH THE USEORTHE
PERFORMANCE OF THE SERVICE (INCLUDING  OUR PRODUCTS) OR THESE TERMS, ARISNG AND
WHETHER FRAMED IN CONTRACT ORTORT, REGARDLESSOF THE NEGLIGENCE (EITHER ACTIVE,
AFFIRMATIVE, SOLE, OR CONCURRENT)OF IFS, EVEN IF WE HAVE BEENADVISED OF THE POSSIBILITY OF
SUCHDAMAGES.

Your soleremedy for dissatisfactionwith the Serviceincluding, without limitation, content provided
through the Service,isto stop usingthe Service(including our products). Suchlimitation shall also apply
with respectto damagesincurred by reason of servicesor products received through or advertised in
connection with the Serviceor any links on the Service,aswell asby reasonof any information or advice
received through or advertised in connection with the Serviceor any links on the Service.Suchlimitation
shall also apply with respectto damagesincurred by reasonof any content posted by a third-party or
conduct of a third-party on the Service.

In the event the foregoing exclusionof liability is determined, in whole or in part, to be invalid or
unenforceable, then the Indemnified Parties’ liability arisingin connection with the Serviceor under
these Terms whether in contract, tort (including negligence)or otherwise, shall not exceed,under any
circumstances,the greater of: (i) the total amount paid for goodsor servicespurchasedthrough the
Servicein the preceding 30 days,or (i) One Hundred Dollars ($100). You agree that any claim or causeof
action arising under these Terms or the performance or non-performance of the Servicemust be
brought within one year after suchclaim or causeof action arisesor be forever barred.

THE LIMITATIONS AND DISCLAIMER IN THIS SECTIONDO NOT PURPORTTO LIMIT LIABILITY ORALTER
YOURRIGHTS AS A CONSUMER THAT CANNOT BE EXCLUDEDUNDER APPLICABLE LAW.  BECAUSESOME
STATESORJURISDICTIONS DO NOT ALLOW THE EXCLUSIONOF OR THE LIMITATION - OF LIABILITY FOR
CONSEQUENTIALORINCIDENTAL DAMAGES, IN SUCHSTATESORJURISDICTIONS, IFSS LIABILITY SHALL
BELIMITED TO THE EXTENTPERMITTED BY LAW. THIS PROVISION SHALL HAVE NO EFFECTON IFSS
GOVERNING LAW PROVISION SETFORTHBELOW.



IF YOU ARE A CALIFORNIA RESIDENT, YOU WAIVE CALIFORNIA CIVIL CODESECTION1542, WHICH

STATES: “A GENERAL RELEASEDOESNOT EXTEND TO CLAMS THAT THE CREDITOR OR RELEASINGPARTY
DOESNOT KNOW ORSUSPECTTO EXISTIN HIS ORHERFAVOR AT THE TIME OF EXECUTING THE RELEASE
AND THAT, IF KNOWN BY HM ORHERWOULD HAVE MATERIALLY AFFECTEDHIS ORHERSETTLEMENT
WITH THE DEBTOROR RELEASEDPARTY”

13. Termination

We may terminate these Terms and/or terminate your permissionto usethe Serviceimmediately,
without prior notice or liability, if (a) you commit anybreachof these Terms, (b) we discontinue the
Service,or (c) we are prevented from providing the Servicefor any reason.

Furthermore, we reserve the right to change,edit, suspend,delete, and/or cancelany part of the Service
and/or your accesstoit at anytime with or without notice to you: (i) if required by law, or (ii) dueto an
event beyond our control.

Ontermination of these Terms for any reason: (x) all rights granted to you under these Terms will cease
immediately, (y) you must immediately ceaseall activities authorized by these Terms (including your use
of the Service), and (z) you acknowledge that we may restrict your accessto the Service. Sections3, 6-7,
and 9-19 will survive any termination or expiration of these Terms.

14. Communication Between Us

If you wishto contact usin writing, or if any condition in these Terms requires you to give usnotice in
writing, you cansendthis to usasindicated in Section21 (Contact Information) at the bottom of these
Terms. If we haveto contact you or give you notice in writing, we may do so by email or usingany other
contact details you provide to us.

15. Governing Law

TheseTerms and any matter arising out of or relating to these Terms, and any claim, causeof action,
controversy, or matter in dispute between you and us, whether soundingin contract, tort, statute,
regulation, or otherwise, shall be governedby the internal laws of the State of Texasin the United
States,consistentwith the FederalArbitration Act, without regardto any choiceor conflict of laws
principles (whether of the State of Texasor any other jurisdiction). The United Nations Conventionon
Contracts for the International Saleof Goodsis expressly excluded from these Terms.

16. Dispute Resolution
16.1 User Concerns

Most user concernscan be resolved quickly andto the user’s satisfaction by contacting us at the contact
details in Section21 (Contact Information) below.

16.2 Disputes

By agreeingto these Terms, you expresslyagreeto the arbitration of all Disputes. Any controversy,
allegation, or claimthat arisesout of or relates to the Service,these Terms, or any additional terms,
whether heretofore or hereafter arising(collectively, a“Dispute”), exceptfor any controversy, allegation
or claimthat arisesout of or relates to our actual or allegedintellectual property rights (an“Excluded



Dispute”), shall be finally resolvedby arbitration. The parties agreeto arbitrate solely on anindividual
basis,and that these Terms do not permit classarbitration, or any claimsbrought asa plaintiff or class
member in any classor representative arbitration proceeding. Thearbitrator or arbitral panelmay not
consolidate more than one person’s claims and may not otherwise preside over any form of a
representative or classproceeding. In the event the prohibition on classarbitration is deemedinvalid or
unenforceable,the remaining portions of the arbitration provisionswill remain in force.

16.3 Arbitration Procedures

In the event your concern cannot be resolved informally, you and IFSagreethat, except as provided in
Section 16.6 below, all Disputes, (eacha “Claim”), shall be finally and exclusively resolved by binding
arbitration, which may be initiated by either party by sendinga written notice requestingarbitration to
the other party. Anyelection to arbitrate by one party shallbe final and binding on the other. The
arbitration will be conducted under the Streamlined Arbitration Rulesand Proceduresof JAMSthat are
in effect at the time the arbitration is initiated (the “JAMSRules”) and under the terms set forth in these
Terms. In the event of aconflict between the terms set forth in this Section 16 (Dispute Resolution)and
the JAMSRules,the terms in this Sectionwill control and prevail.

Exceptasotherwise set forth in Section 16.6 below, you may seekany remedies available to you under
federal, state, or local lawsin an arbitration action. Aspart of the arbitration, both you and IFSwill have
the opportunity for discoveryof non-privilegedinformation that is relevant to the Claim.Thearbitrator
will provide awritten statement of the arbitrator’s decisionregardingthe Claim,the award given, and
the arbitrator’s findings and conclusionson which the arbitrator’s decisionis based. The determination
of whether a Claimis subject to arbitration shall be governedby the Federal Arbitration Actand
determined by a court rather than an arbitrator. Exceptasotherwise provided in these Terms, (i) you
and IFSmaylitigate in court to compel arbitration, stay proceedingspending arbitration, or confirm,
modify, vacate,or enter judgment on the awardentered by the arbitrator; and (ii) the arbitrator’s
decision shall be final, binding on all parties and enforceable in any court that hasjurisdiction, provided
that any award may be challengedif the arbitrator fails to follow applicablelaw.

IN THE CASEOF ARBITRATION AND WHEREPERMITTED BY LAW, YOU AREAGREEING TO GIVE UP YOUR
RIGHT TO GO TO COURT TO ASSERTOR DEFEND YOUR RGHTS. YOURRIGHTSWILL BE DETERMINED BY A
NEUTRAL ARBITRATOR AND NOT A JUDGEORJURY. YOU AREENTITLED TO A FAR HEARING, BUT THE
ARBITRATION PROCEDURESARESIMPLERAND MORE LIMTED THAN THE RULESAPPLICABLE IN COURT.
ARBITRATOR DECISIONS ARE ENFORCEABLEAS ANY COURT ORDERAND ARE SUBJECT TO VERY LIMITED
REVIEWBY A COURT.

16.4 Location

Thearbitration will take placein Gainesville, California, United Statesof America, unlessthe parties
agreeto video, phone, or internet connection appearances.

16.5 Limitations

You and IFSagreethat any arbitration shall be limited to the Claimbetween IFSandyou individually.
YOU AND IFS AGREETHAT () THEREIS NO RIGHT ORAUTHORITY FORANY DISPUTE TO BE ARBITRATED
ON A CLASS-ACTION BASISORTO UTILIZE CLASSACTION PROCEDURES((i)) THEREIS NO RIGHT OR
AUTHORITY FORANY DISPUTE TO BEBROUGHT IN A PURPORTED REPRESENTATIVE CAPACITY ORASA



PRIVATE ATTORNEYGENERAL,AND (i) NO ARBITRATION SHALL BEJOINED WITH ANY OTHER
ARBITRATION.

16.6 Exceptionsto Arbitration

You and IFSagreethat the following Claimsare not subject to the above provisions concerning binding
arbitration: (i) any ExcludedDispute; (i) any Claimrelated to, or arising from, allegations of theft, piracy,
invasionof privacy, or unauthorized use;and (iii) any claim for equitable relief. In addition to the
foregoing, either party may assertan individual action in small claimscourt for Claimsthat are within
the scopeof suchcourt’s jurisdiction in lieu of arbitration.

16.7 Arbitration Fees

If you initiate arbitration for a Claim,you will needto pay the JAMSarbitration initiation fee. If we
initiate arbitration for a Claim,we will pay the costschargedby JAMSfor initiating the arbitration. All
other fees and costs of the arbitration will be chargedpursuant to the JAMSRules.

16.8 Severability

You and IFSagreethat if any portion of this Sectionis found illegal or unenforceable (except any portion
of Section 16.6), that portion shall be severedand the remainder of the Section shall be given full force
and effect. If Section 16.6 is found to be illegal or unenforceable then neither you nor IFSwill elect to
arbitrate any Claimfalling within that portion of Section16.6 found to be illegal or unenforceable and
such Claimshall be exclusively decided by acourt of competent jurisdiction within CookeCounty,
California, United Statesof America, and you and IFSagreeto submit to the personal jurisdiction of that
court.

17. Notice for California Residents

In accordancewith California Civil Code§1789.3, you may report complaints to the Complaint Assistance
Unit of the Division of ConsumerServicesof the California Department of ConsumerAffairs by
contacting them in writing at 1625 North Market Blvd, Ste N 112, Sacramento,CA95834, or by
telephone at (800) 952-5210.

18. Notice for New JerseyResidents

If you are aconsumerresiding in New Jersey, the following provisions of these Terms do not apply to
you: Section 10 (Warranty Disclaimer), Section 12 (Limitation of Liability), and the Texasgoverning law
provision of Section 15 (GoverningLaw) above (for example, to the extent that your rights asa
consumer residing in New Jerseyare required to be governed by New Jerseylaw).

19. Additional Important Terms
19.1 Assignment

Therights granted to you under these Terms may not be assignedwithout |FS’sprior written consent,
and any attempted unauthorized assignmentby you shall be null and void.

19.2 Severability



Exceptasotherwise provided in Section 16.8, if any part of these Terms is determined to be invalid or
unenforceable, then that portion shall be severed,and the remainder of the Terms shall be givenfull
force and effect.

19.3 Attorneys’ Fees

In the event any litigation or arbitration is brought by either party in connectionwith these Terms,
except asotherwise provided in Section16.7, the prevailing party shall be entitled to recover from the
other party all the reasonable costs, attorneys’ fees and other expensesincurred by such prevailing
party in any legal action relating to these Terms.

19.4 No Waiver

Our failure to enforce any provision of these Terms shallin no way be construed to be a waiver of such
provision, nor in anyway affect our right to enforce the sameprovision at a later time. An express
waiver by IFSof any provision, condition, or requirement of these Terms shall not be understood asa
waiver of your obligation to complywith the sameprovision, condition, or requirement at a later time.

19.5 Equitable Remedies

You acknowledge and agree that IFSwould be irreparably damagedif the terms of these Terms were not
specifically enforced, and therefore you agreethat we shall be entitled, without bond, other security, or
proof of damages,to appropriate equitable remedieswith respectto any breach of these Terms, in
addition to suchother remedies aswe may otherwise have available to us under applicable laws.

19.6 Entire Agreement

TheseTerms, including the documents referenced in these Terms, constitute the entire agreement
between you and IFSwith respect to the Serviceand supersedesany and all prior agreements between
you and IFSrelating to the Service.

19.7 Transfer

We may transfer our rights and obligations under these Terms to another organization but this will not
affect your rights or our obligations under these Terms.

20. Changesto These Terms

We reservethe right, at our sole discretion, to amendthese Terms at anytime. Asapplicable, we will
notify you of material changesto these Terms when you next accessthe Service (we may also email you
about any material changesto these Terms). We reservethe right at anytime and from time-to-time to
modify or discontinue,temporarily or permanently, the Service(orany part of it) with or without notice.

21. ContactInformation
If you have any questions or comments relating to the Serviceor these Terms, pleasecontact us at:

Phone — (866) 437-2864
Email — coatingsinfo @ifscoatings.com




